
Sage Heart Studio 752 Willow Street, Suite F 717-449-0934 

Welcome to Sage Heart Studio, 
 
I am glad you have chosen my practice for your Reiki services. I am a Reiki Master/Teacher in the lineage 
of Mikao Usui Reiki tradition. I am an integrative therapist with a Masters in Marriage and Family 
Therapist under supervision toward licensure with Robb Palmer, Ph.D., D.Min, LMFT. I earned my 
Masters degree from Evangelical Seminary in Myerstown, PA and pursued further training to become a 
Certified Somatic Therapist. I am a Pennsylvania licensed massage therapist with additional training in 
Trauma Touch Therapy. I hold a certificate in spiritual direction from Oasis Ministries in Camp Hill, PA. I 
have worked as a spiritual director and contemplative retreat leader since 2011. I work primarily with 
clients who are 14 years and older on a variety of issues including life transitions, communication 
challenges, trauma resolution, spiritual and personal growth issues, and relationship conflict. I also offer 
education around these same issues for community groups, churches, and support groups.  
 
In my practice I desire to address your needs from a holistic perspective, meaning I want to involve your 
whole person (body, mind, spirit/soul) and the environment in which you live. My Reiki practice is used 
to support your health and well-being. You can find out more about it on my website 
http://www.sageheartstudio.com/. 
 
If the environment of the office is not conducive to your treatment or you have concerns about your 
treatment, please let me know as soon as possible. I take your concerns seriously and would like to 
discuss how I can best support you on this journey. I can be contacted at (717) 449-0934. A message 
may be left on my confidential voice mail. Please leave a number I may use to contact you and the best 
time to reach you.  
 
Sincerely, 
 
Ramona A. Ndlovu, Reiki Master/Teacher, MAMFT, L.M.T., TTTTM, CST-L1 
Attachments: 
Notice of Privacy Practices (HIPAA) 
Acknowledgement of Receipt of Notice of Privacy Practices 
Notifications  
Client Intake, Information, and/or Questionnaire 
 
 

http://www.sageheartstudio.com/

